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PRELIMINARY SCHEDULE

7:30 am Depart by chartered motorcoach from Geneva Park & Ride (1610 Route 14, Phelps, NY).
8:00 Pick up at Canandaigua Park & Ride (NYS Thruway Exit 44,Plastermill Road, Farmington).

10:00 Guided tour of the Buffalo History Museum, the keepers of
authentic stories that make the community unique with
collections, exhibits, and programs tell the stories of the
people, events, and movements that demonstrate Western
New York's essential place in shaping American history.

After the tour, have some time for individual exploration.

12:00 pm Transfer to Pearl Street Grill & Brewery (76 Pearl Street)
and enjoy a buffet lunch including Grilled Honey Basil
Chicken over Seasoned Rice, Beer Braised Pot Roast, Six

Cheese Bowtie Pasta, Mashed Potatoes with Gravy, Salad,
rolls, coffee/tea/soda and dessert also included.

1:45 Board your motorcoach and transfer to Buffalo State campus.

2:00 Arrive and enjoy a guided tour of the Burchfield Penney
Art Center, a museum dedicated to the art and vision of
Charles E. Burchfield and other regional artists.
After the tour, have some time for individual exploration.

4:15 Depart on the return trip to the Rochester area.

6:15-45 Estimated return time to Canandaigua & Geneva. Burchfield Penney Art Center

Please arrive 10 minutes ahead of time listed at your pick-up - the bus cannot wait for late arrivals.
Pick-up locations are subject to change with enrollments - confirmations/updates will be emailed 1 week prior to the trip.
Please keep this schedule for your records - Thank you!

FOR MORE INFORMATION, PLEASE CONTACT: BUS AMERICA GROUP TOURS at (585) 697-3590

TO REGISTER: Submit DAY TOUR REGISTRATION FORM and PAYMENT to Bus America Group Tours.

Forms can be mailed to 668 Phillips Road, Victor, NY 14564 with a check payable to ‘Bus America Group Tours’, or sent by
email to info@grouptoursinc.com. Credit card payments can be processed by phone or online at www.grouptoursinc.com -
select the PAY NOW button, follow prompts, and enter Tour #042325 (the tour date).

TERMS: See Reverse for important information, terms and conditions including the $10.00 medical protection plan

MOTORCOACH SEATING: Each traveler is guaranteed one seat on the motorcoach - extra space and special requests cannot be guaranteed,
although efforts will always be made to accommodate travelers as best as possible. Please indicate any specific mobility limitations and/or health
concerns in writing on your Registration Form. Please also indicate your travel companions and every effort will be made to arrange seating on

the motorcoach and/or at venues accordingly. Priority for special requests will be given according to real medical needs and date of registration
- travelers are encouraged to register early AND purchase the $10 medical/lemergency cancellationprotection at the time of Registration.

THANK YOU IN ADVANCE FOR YOUR UNDERSTANDING & COOPERATION!
See Reverse for additional important Information, Terms & Conditions




BuUs AMERICA GROUP TOURS

668 Phillips Road, Victor, NY 14564
Tel (585) 697-3590  1-800-724-TRIP  Fax (585) 697-3591
www.grouptoursinc.com info@grouptoursinc.com

TERMS & CONDITIONS - DAY TOURS

Participant Agreement

By submitting a Registration Form and payment for any Bus America Day Tour, individuals agree to be bound by the
terms and conditions of participation and cancellation as indicated below. Any individual tour may have additional terms
and/or conditions that apply that and will be indicated on the specific tour flyer - travelers should review all tour
documentation thoroughly prior to registering. Tours will be operated in accordance with all public health requirements
and guidelines in place for the particular location/s at the time of the tour. Travelers will be required to cooperate with
these requirements to participate, and failure to do so may result in a traveler being dismissed from a tour without refund.

Price/Group Size: Tour prices are based on a minimum group size. If tour enrollments do not reach the required
minimum group size, Bus America will offer the travelers the option to transfer their registration to another tour or receive
a refund. Operational decisions will be made no later than 2 weeks prior to a scheduled tour.

Reservation and Payment Schedule: Reservations will be confirmed when a completed Registration Form is submitted
with the tour deposit or full payment as indicated on the tour flyer. Registrations are accepted by mail, by phone, or online
— see Registration Form for instructions and details. Generally, full payment for Day Tours are due 30-45 days prior to
departure, however, each tour flyer will indicate the due dates for deposits and balances, and/or full payment.

Tour Schedule: Prior to departure, Bus America will notify travelers if any changes are necessary to the pick-up, return,
or activity time schedule that is indicated on the initial flyer. Pick up locations are subject to change as approximately 8
travelers are needed at each pick up location. Your tour manager will always do their best to adhere to the original time
schedule as planned, however, cannot be held responsible for deviations or tardiness caused by unforeseen factors such
as weather, traffic, etc. Please arrive 10 minutes prior to the scheduled departure time, tours cannot wait for late travelers.

Tipping / Gratuities: Gratuities for tour managers and motorcoach drivers are included in all Bus America prices.
However, travelers should feel free to express their gratitude for exceptional service through additional gratuities on the
day of services at their own discretion.

Traveler Documentation: Participants must comply with identification or documentation requirements as indicated on
the tour flyer, such as a photo I.D., and/or (for Canada) a Passport, Passport Card, or Enhanced Drivers’ License.

Cancellation Policy: Day tour cancellations are accepted by phone, mail, or email to info@grouptoursinc.com. Refunds
will be provided within 15-30 days from the date of cancellation. The following cancellation penalties apply:

Cancellation Penalty*

30 days or more before departure $10 processing fee + any non-refundable ticket costs (if applicable)
29 to 14 days before departure $40 penalty + any non-refundable ticket costs (if applicable)

13 to 1 day before departure or “no shows” 100% of tour price (no refund)

FOR DAY TRIPS UNDER $200, PAY AN ADDITIONAL $10.00 AT THE TIME OF REGISTRATION FOR BUS
AMERICA’S MEDICAL CANCELLATION PROTECTION WHICH WILL PROVIDE 100% REFUND OF PROGRAM FEES
FOR CANCELLATION IN THE CASE OF A DOCUMENTED MEDICAL EMERGENCY.

In the event a traveler provides his or her own replacement cancellation penalties will be waived.

Responsibilities: Bus America reserves the right to make changes to a tour date or a tour itinerary due to
unforeseen circumstances. Bus America, an operational division of Group Tours, Inc., acts as an agent in making and
securing arrangements for group transportation, accommodations, meals, and activities. Bus America does not own,
manage, control, or operate any vehicle, hotel, restaurant, or any other supplier of services. By accepting the program,
you agree that neither Bus America nor any of their representatives shall be liable for any loss, injury, or damage to you or
your belongings or in connection with any accommodations, transportation, or other services resulting directly or indirectly
from any occurrences beyond their control.

Bus America Group Tours, a Division of Group Tours, Inc.

Specializing in Customized Tours for Adult & Senior Citizen Group
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REGISTRATION FORM - DAY TOURS

How To Register

By Mail: Please print & complete this form, and mail to the address above with your payment*.
*Check or money order payable to Bus America Group Tours.

Online: Email your completed Registration Form to info@grouptoursinc.com and pay online at
www.grouptoursinc.com (click yellow PAY NOW button & follow the prompts)

By Phone: Call us at 585-697-3590 to register over the phone with a credit card and your traveler information

Traveler Information (2 travelers maximum per form please):

Tour Date and Name:

Group Name: (if applicable)

Traveler/s Names:

Traveler/s DOBs:

Phone Number (mobile):

Home Address:

City, State, Zip Code:

Email (if used):

Pick-up Location:

Traveling with:

Meal Choice: (if applicable)

Emergency Contact:
(Name & Number)

Medical Concerns/
Mobility Limitations

Medical Cancellation Protection Plan Selection:

I:I | am opting to purchase the Medical/Emergency Cancellation Protection for an additional $10 and have
included that with my program fee so that in the event | may need to cancel my participation for a documented
medical or personal emergency (such as an accident or death in the family) | will receive a full refund

|:| I am declining the additional Medical/Emergency Cancellation Protection offered and in doing so
understand that in the event of cancellation the penalties outlined in the tour Terms & Conditions will apply
according to the date of my cancellation

Bus America Group Tours, a Division of Group Tours, Inc.
Specializing in Customized Tours for Adult & Senior Citizen Group
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