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Emergency Closure Policy 

Purpose 

The Geneva Historical Society (also known as Historic Geneva) owns and operates three 

properties – the Geneva History Museum, Rose Hill Mansion, and Johnston House.  The Geneva 

History Museum is open to the public year-round.  Rose Hill Mansion and Johnston House are 

open to the public from May to October.   The purpose of this policy is to ensure a cautionary 

response to an emergency threatening to impact or immediately impact any Historical Society 

property, collection, staff, or visitors.  This policy establishes the following: 

• The types of emergencies which may cause a Historical Society property to close or 

suspend services. 

• The power of the Executive Director or their designee to close a Historical Society 

property due to an imminent or immediate emergency. 

• If a Historical Society property’s Disaster Plan needs to be implemented. 

 

The Historical Society will make every effort to maintain regular operating hours, however, at 

times, a property may have to close, shorten hours, cancel programs, and cancel or restrict 

services due to emergency conditions. 

 

Administration 

The Executive Director is empowered by the Board of Trustees to address emergency conditions 

and may close any Historical Society property for up to 72 hours. For closures lasting beyond 72 

hours, the Executive Director will consult with the Executive Committee to determine the course 

of action including the implementation of a property’s Disaster Plan. 

 

If, for any reason, the Executive Director is unable or unavailable, administrative authority shall 

be passed to as followed: 

• Geneva History Museum – Curator of Collections 

• Rose Hill Mansion - Rose Hill Visitor Services and Programs Manager  

• Johnston House - Rose Hill Visitor Services and Programs Manager  

 

If, for any reason, the Curator or Rose Hill Visitor Services and Programs Manager is unable or 

unavailable, administrative authority shall be passed to the Board of Trustees’ President. 

 

Types of Emergencies 

The decision to close a Historical Society property will be made with the health and safety of the 

staff and visitors as the top priority. The following emergency situations may call for closure: 

• Severe weather events 

• Local or regional declaration of a State of Emergency 

• Pests, bugs, or infestation 

• Loss of critical utilities 

• Gas leak or suspected gas leak 

• Water Damage or Flood 
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• Fire 

• Hazardous spill 

• Bomb threat 

• Active shooter 

• Lockdown/Shelter In Place 

• Pandemic, serious illness, or public health crisis 

• Other emergencies may occur that cannot be planned for. 

 

The Executive Director will handle such situations in accordance with this policy and the 

property’s Disaster Plan and will coordinate response efforts with the Disaster Plan Team 

Leader(s) in the best interests of the property, staff, and visitors. 

 

Communication 

Property closings will be reported on the Historical Society’s website and social media accounts, 

telephone message and Google place ad for the property, and at the property impacted. 

 

Work Schedule 

In the event of an emergency or pandemic situation, the Historical Society may allow or require 

full time and permanent part-time employees to temporarily work from home to ensure safety 

and business continuity.  Employees should not assume any specified duration for emergency 

telework arrangements, as the Historical Society may require employees to return to regular, on-

site work at any time. The Historical Society will endeavor to provide reasonable advanced 

notice of such changes to accommodate commuting, child/dependent care and other issues that 

may arise from the conclusion of a teleworking arrangement (For more information, see the 

Telework Policy) 

 

Review 

This policy will be reviewed and revised as needed.  

 

 

 

 

 

 

 

 

 

 

 

Approved by the Board – November 15, 2022 


